Dear Mr. Klein:

| am writing to share with you our thanks and appreciation for the work of Scott who

recently installed our new kitchen cabinets. My wife and | are very pleased with the work Scott
performed and it was a pleasure to have him work in our home. Not only did he complete the
job perfectly and on time, but he made it look easy.

Please share our letter and appreciation with Scott and give him our best regards.

Sincerely,
John and Nino




